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https://ccrc.tc.columbia.edu/dashboard/tracking-transfer-state-outcomes.html



https://ccrc.tc.columbia.edu/dashboard/tracking-transfer-state-outcomes.html



https://www.mus.edu/data/AmInd/AI-EnrollmentDashboard.html



Transfer in the MUS
• 1/6 MUS students will transfer
• 1/5 MUS students have prior coursework
• 1/3 transfers happen between MUS 4-year campuses

• Common Course Numbering
• Policy Support



Transfer Listening Tour
• All MUS Campuses and Montana Community Colleges
• Meetings with:

• Students
• Staff
• Faculty



What did we hear?
Thumbs Up:

• CCN Database*
• Transmittal Concept
• Academic Programs
• Feeling of support

Areas for improvement:

• Transmittal/Application Process
• Transfer Scholarships 
• Transcript Sharing
• Identifying help
• Credit transfer with confidence 

(FLOC processes)
• Transfer Pathways & 2+2 support



What did we hear?
Main Campus Challenges:

• Staff capacity
• Ability to recruit/communicate with 

prospective students

Main Student Issues:
• Credit transfer

• Financial aid inequities

• program modalities

• Operational shock 
o Changes to advising
o LMS 
o Centralized places for support

Faculty Conversations:
• Connections with other faculty
• Centralized degree resources
• Continual faculty engagement on CCN



What did we hear?
Main Advisor Challenges (receiving):

• Yield of transfer students
• Communicating degree/program 

requirements
• Technology assistance
• Staff onboarding

• Policy review

Main Advisor Challenges (sending):
• Hand off concerns

• Advocacy for students

• Where to send students for more 
information

• Timing of when information is received

• Turnover of point person





• Prospective transfer student information 
sharing

• Reducing time to transfer admission 
decision

• Coordinated and timely handoffs from 
enrollment to advising

• Reduced time to registration
• Single points of contact



Next Steps:

• Transfer Advisory Council
• System council with campus-based teams

• Policy Review
• Application Process and Review
• Regular cycles for FLOC review and transfer pathway discussions



Questions?
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