Self Audit Award Program

Be sure to check all bills from your medical providers to ensure charges have not been duplicated or billed for services
you did not receive. When you detect billing errors that result in a claims adjustment, the plan will share the savings
with you! You may receive an award of 50 percent of the savings, up to a maximum of $1,000.00.

The Self Audit Award Program is available to all plan members who identify medical billing errors which:
* Have not already been detected by the Plan’s claims administrator or reported by the provider.

* Involve charges which are allowable and covered by the MUS Group Health Plan;
and

* Total $50 or more in errant charges.

To receive the self-audit award, the member must:
* Notify the claims administrator of the error before it is detected by the administrator or the health care provider;
* Contact the provider to verify the error and work out the correct billing;

* Have copies of the correct billing sent to the claims administrator for verification, claims adjustment and
calculation of the Self Audit Award.
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